 [image: image1.png]solution finder




Management Information

The purpose of this report is to provide an update on the management information, based on the current capabilities of the solution finder service directory (July 2008).

The intended audience is senior management of the Learning and Children Group, key partners of solution finder and anyone with an interest in the directory.

The report outlines information on the number of services on solution finder, the number of searches and types of searches that have taken place, the number of users and generally covers details of services, data quality, searches and users.

Service Information

The total number of services on solution finder at present is 1,078.

Search Information

There are now 4 ways of searching for services on solution finder –

· A-Z Search

· Keyword Search

· Advanced Search

· New Google Maps Search (Live as of 1 April 2008)

A new Google Maps search facility has been introduced.  Users can now enter a postcode of their choice (this is the only mandatory information required) that they would like to search from.  They can then enter a range of optional information such as the distance they would like to search on, keyword, age of the person using the service, service provider etc.

The results of the search are plotted on a map with a list of services underneath.  The map allows users to zoom in or out to view specific detail such as street names and major roads.  There are also options to view the map as a satellite or hybrid version.  
Number and types of searches

	Month
	Keyword
	A-Z
	Advanced
	Google Maps
	Total

	April
	357
	684
	5
	NA
	1,046

	May
	159
	1281
	7
	36
	1,483

	June
	133
	914
	4
	8
	1,059


Recent Usage

There have been 3,588 searches made for service information in the last 3 months.  This is broken down into 2,879 A-Z Searches and 649 Keyword, 16 Advanced Searches and 44 Google Maps searches.
Data Quality

Work is ongoing improve the quality of data on solution finder.  This includes –

· Ensuring all services have up to date and accurate contact details including name, telephone number and valid email address

· Reviewing keyword search feature utilisation amongst services and improving where necessary

· Removing any duplicate services

· Carrying out a gap analysis on services on solution finder

· Reducing the number of ‘nil’ returns on searches

· Re-categorising useful links feature to be more user friendly

· Addition of hyperlinks to the homepage making the site easier to navigate.

