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1.
Introduction

Fifteen Phase 1 and 2 Children’s Centres are currently open in Gateshead. The ten Phase 1 centres were mainly new-builds in the 30% most disadvantaged areas in Gateshead, developed from Sure Start local programmes, Neighbourhood Nurseries and Early Excellence Centres. The five Phase 2 centres are also being established in the 30% most disadvantaged areas and they are being developed from existing buildings. 

QA Research collected 416 surveys and completed seven focus group discussions with parents and carers regarding the development of Phase 3 Children’s Centres in Gateshead. 

This consultation process was important in terms of helping to inform the work the team is undertaking in terms of the development of Borough wide services.

The research took place in March and April 2008. 

2.
Aims and objectives

The main aim of this work was to consult with parents and carers in the following locations to establish their views and opinions towards the development of Phase 3 Children’s Centres;

1.
Ryton, Crookhill and Stella

2.
Crawcrook and Greenside

3.
Whickham North

4.
Whickham South and Sunniside

5.
Lamesley

6.
Windy Nook and Whitehills

7.
Low Fell 

Particular objectives of the research were to explore:

· Current awareness of Children’s Centres;

· Past and present use of existing centres;

· Need for more centres / services in the named areas (above);

· Ideal locations / venues for the centres, e.g. schools, community centres;

· Type of services / facilities people would like to see made available within the centres.   

3.
Methodology

A mixed methodology was adopted for this work to provide both quantitative data as well as more in-depth qualitative data. 

To gather predominantly quantitative data QA completed 130 face to face interviews with families and other residents living in designated areas of Gateshead. In addition to this, self-completion surveys were available for parents to complete. Approximately 1,500 surveys were sent out via childcare providers; schools and parent and toddler groups. In total 286 self-completion surveys were returned to QA. Therefore in total, 416 surveys were completed. 

An inherent difficulty with self-completion surveys is that they are not always completed correctly; therefore the base figures upon which results are based may be less than anticipated for some questions due to some people not providing a response when expected. Percentages have been rounded to the nearest whole number, with any 0.5% figures rounded up. As a result, some figures may add up to more than 100%. We have reported throughout where any significant statistical differences appear from our analysis of the data by various cross-tabulations.     

To gather further qualitative data seven focus group discussions were completed, 42 parents and carers participated in these. These took place in the following areas: 

· Crawcrook;

· Kibblesworth; 

· Lobley Hill;

· Low Fell;

· Stargate;

· Whickham;

· Windy Nook.

Copies of the questionnaire and script discussion guide can be found within the appendices of this report. 

4.
Key Findings

4.1
Profile of Respondents

In total 416 surveys were completed as part of the Phase 3 Children’s Centre consultation. Figure 1 shows the number and proportion of surveys completed in each of the seven designated areas of Gateshead included in the consultation. 

Figure 1: No. of surveys completed in each area 

	 
	Count
	%

	
	
	

	Whickham South and Sunniside
	89
	21%

	Whickham North
	68
	16%

	Windy Nook and Whitehills
	63
	15%

	Ryton, Crookhill and Stella
	57
	14%

	Crawcrook and Greenside
	53
	13%

	Other
	36
	9%

	Low Fell
	34
	8%

	Lamesley

	16
	4%

	Base
	
	416


‘Other’ places respondents lived included Felling; West Denton; Bensham; Washington; Durham and Kibblesworth. Some respondents did not state where they live on the survey. 

Seven out of every ten respondents had lived in the area for five years or more as Figure 2 shows (72%). Most focus group participants had lived in their local area for a number of years and had a high level of familiarity with their local services.

Figure 2: Length of time respondents have lived in the area 
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Base: 411

A majority of respondents were parents of children aged 0-8 (95%); 5% were carers of 0-8 year olds whilst 1% described themselves as ‘other’ carers. Figure 3 shows the age groups of children respondents have, it shows that parents with children of differing ages were involved in the consultation. 

Figure 3: Age of children 
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N.B Not mutually exclusive

Nine in ten survey respondents were female (90%), all focus group participants were female. Almost half of survey respondents were aged 36-45 as Figure 4 shows. The majority of focus group participants were also aged between 30 and 45. 

Figure 4: Age of respondents 
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Base: 409

Eight in ten respondents were either married or living with a partner (81%) whilst 19% were single parents/divorced/widowed. A small proportion of survey respondents considered themselves to be disabled (3%). 

A large majority of survey respondents described their ethnicity as White British as Figure 5 demonstrates. All those taking part in the focus group discussions were White British.

Figure 5: Ethnicity of Respondents 

	 
	Count
	%

	
	
	

	White British
	397
	97.1%

	Any other White background
	4
	1.0%

	White Irish
	2
	0.5%

	Asian British
	1
	0.2%

	Any other Asian background
	1
	0.2%

	African
	1
	0.2%

	Black British
	1
	0.2%

	Chinese
	1
	0.2%

	White and Asian
	1
	0.2%

	Base
	
	409


In terms of employment status, four in ten respondents were working part-time (44%) whilst three in ten were working full-time (31%). A fifth of those surveyed were not currently working nor looking for work (20%). ‘Other’ situations as shown in Figure 6 include those currently on maternity leave and the retired. 

Figure 6: Employment Status
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The annual household income of respondents varied as shown in Figure 7. Almost three in ten of those surveyed were known to be in lower income households with an annual income of less than £20k (28%).

Figure 7: Annual Household Income
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4.2
Use of Child and Family Services

Almost half of those surveyed said they were not currently using any formal childcare for their children aged 8 years and under (46%). Those with 5-8 year olds were less likely to be using formal childcare than those with 2-4 year olds (47% not using any compared with 33%). There were no statistically significant differences in results by area.

Figure 8 shows the types of formal childcare used with day nurseries and breakfast/afterschool childcare currently being the most widely used amongst those surveyed. 

Figure 8: Formal childcare used 
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N.B Not mutually exclusive

Although not directly asked about informal childcare, several respondents noted on their surveys that family (sometimes friends) help them with childcare. 

As part of the survey parents/carers were asked whether they use or access services for their children under 8 years of age which are not based at Children’s Centres. Half (49%) of those surveyed (who provided an answer) did not use any of the services in the prompted list
. 

Figure 9 shows the most widely used non-Children’s Centre services are parent and toddler sessions (29%) and active play sessions (19%). One in ten access health visiting services (12%) whilst fewer parents access music/art sessions for children under 8 (7%) of services for children with disabilities/SEN (2%). 

Figure 9: Services accessed
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N.B Not mutually exclusive

‘Other’ services parents mentioned were predominantly sporting activities such as swimming; gymnastics; dancing and gym tots.

4.3
Phase 1 and 2 Children’s Centres

Respondents were asked about their awareness and use of existing Phase 1 and 2 Children’s Centres in Gateshead. 

Three in ten of those surveyed had not heard of any of the centres (29%) whilst three-quarters had not used any of them (74%). Those working part-time and full-time were more likely to say they had not used one of the centres than stay at home parents/carers (77% and 76% compared with 69%) although this is not a statistically significant difference. 

Many focus group participants were aware of the multiple roles that Children’s Centres fulfil. However, there was often a vagueness about the services provided and some participants confused Children’s Centres with other facilities such as community centres.

Figure 10 shows how awareness and use of existing centres varied by area. 

Figure 10: Proportion of respondents who have not heard or used existing Children’s Centres by area
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Bases: Lamesley: 15-16; Whickham North: 58-62; Low Fell: 34; Whickham South and Sunniside: 75-87; Ryton, Crookhill and Stella: 53-57; Crawcrook and Greenside: 50-53; Windy Nook and Whitehills: 63.

Although it must be remembered that a small number of surveys were completed in some areas, data suggests that those living in Lamesley were least likely to have heard of any of the Children’s Centres whilst those in the Crawcrook and Greenside and Windy Nook and Whitehills areas were most likely to have heard of at least one centre. Those living in Windy Nook and Whitehills appear most likely to have accessed one of the existing Children’s Centres, in most cases this is Leam Lane and Felling Children’s Centres. 

Blaydon Winlaton was the Children’s Centre respondents were most likely to have heard of (38%) and used (9%). The Matov Centre was the centre with the least level of awareness (4%) and use (no one had used this centre
).

Figure 11: Awareness and use of Phase 1 and 2 Children’s Centres

[image: image13.emf]7%

10%

12%

20%

22%

38%

0%

1%

0%

0%

1%

0%

2%

2%

1%

2%

1%

4%

6%

5%

9%

14%

17%

12%

7%

6%

6%

4%

10%

9%

Matov 

Chowdene 

Wardley 

Teams 

Birtley 

Chopwell 

High Fell 

Highfield 

Bede 

Bensham 

Dunston Hill 

Deckham 

Felling 

Leam Lane 

Blaydon Winlaton 

Heard of Used


Bases: Heard of: 383; Used: 413 

N.B Not mutually exclusive

Figure 12 displays the level of awareness of existing centres according to the area in which people live. 

Figure 12: Awareness of Phase 1 and 2 Children’s Centres according to where people live

	 
	Ryton, Crookhill and Stella
	Crawcrook and Greenside
	Whickham North
	Whickham South and Sunniside
	Lamesley
	Windy Nook and Whitehills
	Low Fell

	Bede 
	9%
	14%
	9%
	7%
	7%
	16%
	6%

	Blaydon Winlaton 
	70%
	70%
	34%
	48%
	7%
	13%
	6%

	Deckham 
	6%
	8%
	9%
	13%
	13%
	37%
	29%

	High Fell 
	9%
	6%
	5%
	7%
	7%
	10%
	26%

	Leam Lane 
	8%
	8%
	10%
	17%
	7%
	68%
	21%

	Bensham 
	8%
	6%
	14%
	15%
	13%
	10%
	21%

	Chopwell 
	8%
	30%
	5%
	5%
	7%
	3%
	3%

	Felling 
	8%
	8%
	14%
	13%
	7%
	57%
	12%

	Highfield 
	6%
	32%
	7%
	8%
	7%
	5%
	3%

	Matov 
	4%
	2%
	3%
	3%
	7%
	5%
	3%

	Birtley 
	4%
	4%
	5%
	9%
	27%
	5%
	6%

	Chowdene 
	4%
	2%
	3%
	8%
	7%
	3%
	15%

	Dunston Hill 
	11%
	12%
	22%
	20%
	7%
	6%
	6%

	Wardley 
	6%
	4%
	5%
	4%
	7%
	10%
	3%

	Teams 
	6%
	8%
	9%
	5%
	13%
	6%
	3%

	Base
	53
	50
	58
	75
	15
	63
	34


A high proportion of those living in the Ryton, Crookhill and Stella area were aware of the Blaydon Winlaton centre as well as those surveyed in Crawcrook and Greenside area. Those in the Crawcrook and Greenside area were most likely to be aware of Chopwell and Highfield Children’s Centres. Those living in the Windy Nook and Whitehills area were more likely to be aware of Deckham; Leam Lane and Felling Children’s Centres compared to those living in other areas. 

Many focus group participants had accessed Children’s Centre services, often healthcare services for when their children were younger, such as inoculations. Others had not actually been to a Children’s Centre but had Sure Start local programme services delivered to them (such as healthcare services or play activities) or had participated in activities funded by them. 

Figure 13 shows the reasons why people have used the Children’s Centres. 

Figure 13: Reasons for using Children’s Centres
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N.B Not mutually exclusive

The most widely cited reason for using a Children’s Centre is for the children’s activities they provide (63%). A quarter mentioned accessing health services at the centres (26%) whilst a fifth attended one day events (22%). A further 16% used crèche/sessional childcare at the centres
 whilst one in ten parents accessed advice and support and full daycare (11%). 

Fewer than one in ten of those who have used Children’s Centres said this was to attend away days (9%); adult learning/training (7%) and cafés (6%). ‘Other’ reasons for accessing the centres included:

· Baby massage

· Sensory room

· Antenatal classes

· Breastfeeding group

· Library

· Fathers group

Reasons for not having used a Children’s Centre to date are shown in Figure 14.
Figure 14: Reasons for not using Children’s Centres
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N.B Not mutually exclusive

Four in ten parents had not used the Children’s Centres because they weren’t aware of the range of services available (42%). A third of parents said they haven’t required any of the services (34%). Almost three in ten parents said they don’t live in the right area to access the services. A common complaint within the focus groups was the distance required to travel to existing Children’s Centres. This was particularly commented upon by those in the Whickham group.

Only a very small proportion of parents had not used any of the centres because they simply weren’t interested in doing so (4%). 

‘Other’ reasons for not using the existing Children’s Centres include:

· The times services are available (mentioned by working parents)

· Lack of transport to access centres in different areas

· Services being for under 5’s not over 5’s

· Not knowing about Children’s Centres at all before the survey

· One parent had accessed a centre in the past but noted they did not like the ‘atmosphere’

A common discussion point within the focus groups was that Children’s Centres had been just for poorer, deprived areas and a feeling of resentment that other parts of Gateshead outside of the centre had been neglected. Many who had used the services had positive experiences and particularly appreciated the location of several facilities into a ‘one stop shop’. However, some reservations were raised such as the cost of full day care and the problems caused for parents of children of different age groups in accessing activities that were suitable for all of their children. 

4.4
Phase 3 Children’s Centres

Respondents were then asked questions relating to the development of the Phase 3 Children’s Centres. 

Firstly, parents were provided with a list of potential locations where Children’s Centre services could be developed in the future. Of these, parents and carers were asked to select which areas, if any, they would like a centre to be developed, thinking specifically about which ones they are likely to use. Figure 15 shows the overall results. 

Figure 15: Areas respondents would like a Children’s Centre to be developed
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N.B Not mutually exclusive

As shown, amongst those contributing to the consultation Whickham is a popular area for these centres to be developed although it is noted that over a third of surveys were completed by those living in this area. A quarter of parents would like to see a centre developed in the Whickham South and Sunniside area (26%) whilst a fifth would like to see a centre developed in Whickham North (19%). 

There was least demand for a centre in Lamesley (4%) although this is likely to be related to the small number of surveys completed with parents in this area of Gateshead. 

Figure 16 shows the proportion of parents/carers living in each of the seven areas that would like a centre to be developed in their own area for further context. It shows nine in ten of those surveyed in the Low Fell area would be likely to use Children’s Centres services there (91%) compared with just 56% of those living in Lamesley who said they would be likely to use services there.

Figure 16: Demand for Children’s Centres by those living in each area
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Bases: Low Fell: 34; Ryton, Crookhill and Stella: 56; Whickham South and Sunniside: 82; Crawcrook and Greenside: 53; Whickham North: 62; Windy Nook and Whitehills: 54; Lamesley: 16. 

The majority of focus group participants thought that they would use the Children’s Centres if they were available and were enthusiastic about such services being available. Those in the Crawcrook group in particular thought that use would depend upon the types of services offered or on the circumstances of individual families.

Primary carers such as parents were considered to be the most likely to use Children’s Centre services but it was also felt that extended family members such as grandparents, aunties and uncles and older siblings would also be able to benefit from their use.

Figure 17 shows where respondents would most like to access Children’s Centre services. 

Figure 17: Where respondents would most like to access Children’s Centre services
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The largest majority of those surveyed would like centres to be developed through schools (38%) whilst a third would like to see the services based in community centres. A fifth of those surveyed would like to see new builds for the Phase 3 centres (21%). Some parents were able to make specific suggestions for locations:

Schools:

· Ryton;

· Greenside Primary;

· Fell Dyke Primary;

· Windy Nook;

· Emmaville Primary;

· Swalwell;

· Sacred Heart;

· CrookhillSchool;

· Kells Lane Primary;

· Clover Hill;

· Sunniside;

· Gallgate;

· Marley Hill Primary;

· Birtley East.

Community Centres:

· Greenside;

· Stargate;

· Kibblesworth;

· Whickham;

· Swalwell;

· St Albans Church;

· Emmaville Hall;

· Manor Hill;

· Burnopfield;

· Rowlands Gill;

· Marley Hill;

· Crawcrook (Roman Catholic Club site)

· Lobley Hill;

· Hardman Centre, Low Fell

· Ryton;

· Burmoore (where bus stop used to be);

· Church halls.

New Purpose Built Centre:

· Burmoore (where bus stop used to be);

· Across road from Windy Nook Shack;

· Somewhere with a lot of green space;

· Previous Hob Ryton;

· Springwell Estate (suggestion for the field at the back of the estate);

· Public land at Albion Street;

· Village in Whickham;

· Watergate, Whickham;

· Old Community Centre Site, Watergate Co;

· Cardinal Hulme School;

· Sunniside (the old park);

· Stella (Within the large housing River view development provided by the developer);

· Top of Whickham/Swalwell Bank.

Other venue:

· Old Ryton Library (Presently empty);

· Old Kwik Save store, Whickham Front St;

· Church on Fellside Rd;

· Near a library/ in Blaydon precinct or other shopping area;

· In a health centre;

· Leisure Centre;

· Wesley Church Hall, Low Fell;

· Church Hall;

· Toddler group sessions;

· Dunston / Lobley Hill;

· Doesn't matter where, just must be accessible for pushchairs.

Within the focus groups most participants did not feel it was necessary to have a new building but rather could utilise existing buildings, although the Whickham focus group suggested that they would rather have a purpose built structure. Accessibility was a very important factor in the location of new Children’s Centre facilities and desired features throughout the focus groups were a central location and close proximity to a bus route or other form of public transport.

Parents were asked what services they would be interested in using via Children’s Centres and what services they would have liked with hindsight when their children were younger. Encouragingly just 7% of those surveyed stated they would not be interested in any of the services. Figure 18 shows the results.
Figure 18: Children’s Centre services respondents would like / would have liked
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N.B Not mutually exclusive

Almost two-thirds of those that gave a response to this question were interested in children’s activities at the centres (65%); half would have liked such activities when their children were younger (51%). The second most popular service was weekend family activities, 43% would be interested in these and 29% would have liked such provision when their children were younger. Four in ten parents would be interested in attending one-off events (40%) whilst 32% would be interested in accessing cafes at the centres. 

Away days and health services were of interest to three in ten parents (30% and 29% respectively). A quarter of those surveyed were interested in adult learning and sessional childcare for 2-5 year olds (each 24%). Less than a fifth of parents were interested in receiving advice and support through the centres; full day care for 0-5 year olds and dads only activities (perhaps reflective of the small number of male respondents to the survey). 

Other services parents noted they would like/would have liked include:

· Youth club / drop in for young people;

· Breakfast/afterschool club;

· Swimming pool;

· Arts and craft;

· Fitness/sports groups;

· Parenting groups;

· Library;

· Music sessions for older children. 

One service parents commonly mentioned in the focus groups that they would have liked with hindsight was a drop in centre for new parents to provide them with support and advice when they were having difficulties or felt isolated. The creation of social support groups was also highlighted and some parents suggested they would have liked some parenting support/classes beyond antenatal classes.

Figure 19 below breaks down the services that parents would like to use in the centres according to where they currently live. Although small base figures should be acknowledged, it shows that some services could be more popular in some areas than others, for example advice and support in the Crawcrook and Greenside area. 

Figure 19: Children’s Centre services respondents would like by area

	 
	Ryton, Crookhill and Stella
	Crawcrook and Greenside
	Whickham North
	Whickham South and Sunniside
	Lamesley
	Windy Nook and Whitehills
	Low Fell

	Cafe
	38%
	48%
	31%
	36%
	20%
	14%
	38%

	Adult learning, training
	33%
	24%
	29%
	31%
	20%
	17%
	19%

	Away days (outings)
	38%
	44%
	33%
	28%
	33%
	22%
	9%

	Childcare (full day care)
	16%
	22%
	7%
	17%
	7%
	14%
	19%

	Advice and support 
	20%
	32%
	13%
	17%
	13%
	12%
	3%

	Childcare (crèche or sessional)
	20%
	28%
	16%
	23%
	33%
	24%
	28%

	One day events 
	38%
	48%
	45%
	45%
	40%
	31%
	25%

	Health services 
	31%
	38%
	31%
	36%
	20%
	19%
	25%

	Weekend family activities
	51%
	50%
	44%
	43%
	40%
	47%
	34%

	Children’s activities 
	76%
	70%
	69%
	72%
	60%
	51%
	66%

	Dad’s only activities
	11%
	12%
	13%
	9%
	7%
	14%
	9%

	Base
	45
	50
	55
	75
	15
	59
	32


In the majority of focus groups, family support/advice and healthcare services were considered among the top three most important services to have. Demand for other facilities, such as training, a café, and day care services varied depending upon the needs of the particular area. Job Centre Plus was consistently a low priority for the parents interviewed, possibly because many of them had small children and going back to work was not a priority for them.

An important theme was the assistance Children’s Centres could provide to the creation of social support networks for new parents who might be suffering from feelings of isolation or post natal depression. It was suggested that support groups and drop in sessions were the best methods of providing this, allowing parents to discuss and share any problems with like minded people. 

“Somewhere you could just talk to other parents with similar problems. These parents could talk to each other and help each other” (Parent in the Stargate area)

Another common request within the focus groups was for the provision of out of school care for school age children and in particular holiday play schemes. Some of the difficulties cited in accessing services are that Children’s Centre services are aimed at those with younger children and do not necessarily cater for those with children of different ages:

“We need somewhere where you can go and have a chat with other mums and have a coffee… somewhere where the older kids can play and the younger ones can go in a crèche” (Parent in the Low Fell area)

Many participants were keen on the idea of having various health services under one roof in a Children’s Centre instead of travelling to lots of different areas but the notion of having SEN services in a Children’s Centre was given a mixed response; whilst some appreciated the support it may be able to give to parents of children with SEN others considered it better for Children’s Centres to concentrate on more general issues, as such parents had specialist services to access elsewhere. The importance of Children’s Centres being able to signpost parents where appropriate was discussed:

“Someone I could go to, ask a question and get the answer and if I didn’t get the answer, where I could get the answer.” (Parent in the Whickham area)

Figure 20 shows the days/times people would like to see the Phase 3 Children’s Centres available. 

Figure 20: Times parents would like to access Children’s Centre services
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Base: 375

N.B Not mutually exclusive

The most popular times were Saturday daytime (49%); Monday to Friday 8am-6pm (45%) and Monday to Friday 9am-3pm (40%). A third of parents were also interested in accessing services on weekday evenings (33%) with more parents of school-aged children mentioning this than those with pre-school aged children. Three in ten were interested in using services on a Sunday (31%). A greater proportion of those working full-time were interested in accessing services on an evening and weekend than stay at home parents (e.g. 61% of those working full-time would like Saturday hours compared with 40% of stay at home parents).
In terms of ‘other’ times parents would like to access services, this mainly comprised of parents who wanted to access services in school holidays and purely in afterschool hours from 3-6pm.
As Figure 21 shows, a majority of parents were willing to travel up to three miles to access Children’s Centre services (81%). 

Figure 21: How far parents would be prepared to travel to access Children’s Centre services

[image: image21.emf]7%

22%

51%

10%

4%

5%

Half a mile or less Up to a mile  Between 1-3

miles

Between 4-5

miles

More than 5 miles Unsure


Base: 370

Eight in ten respondents said Children’s Centres could advertise themselves and their services better (81%); 16% were unsure whilst 4% felt current advertising was sufficient. 

The most popular way to raise awareness of Children’s Centres as shown in Figure 22 is through leaflets/newsletters being distributed door to door (77%). Over half of those saying Children’s Centres could advertise themselves better felt more leaflets at public places would be a good idea (58%) whilst three in ten parents mentioned having open days (30%). A fifth of parents mentioned having special events (20%) and radio advertising to raise awareness (18%). 

Figure 22: How Children’s Centre services could be better advertised/publicised
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Base: 333

N.B Not mutually exclusive

‘Other’ suggestions for raising awareness of Children’s Centre services included having information through schools and childcare providers; local press; council news; local shops; television; through health workers and baby packs. The importance of marketing services to all parents as a universal service was mentioned:

“Need to market to the full range of parents in the community. Public perception is that centres are for those with problems” 

The development of Children’s Centre services was generally viewed as positive amongst those surveyed.  Eight in ten parents said they did not have any concerns about the development of the centres (83%) and eight in ten also felt children and families would benefit from the services provided (81%). 

Analysis by area as shown in Figure 23 suggests those living in the Crawcrook and Greenside area are most likely to feel families locally would benefit from the services (94%), those living in the Windy Nook and Whitehills area were less likely to feel this (69%). 

Figure 23: Proportion of parents feeling families locally would benefit from Children’s Centre services
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Bases: Crawcrook and Greenside: 52; Low Fell: 34; Lamesley: 15; Whickham North: 66; Whickham South and Sunniside: 85; Ryton, Crookhill and Stella: 54;

Windy Nook and Whitehills: 62.

Focus group participants in most areas felt that they would benefit from having Children’s Centre services developed in their locality rather than having to travel some distance to access them, and families would therefore be more likely to use them. 

Some parents did have reservations about how much they would be used, however, depending on the services available. In the Crawcrook group for example, some parents felt that there were stronger priorities than developing a Children’s Centre, such as parks and leisure space for children. Participants in the Lobley Hill focus group felt that parents would use it as a drop in centre for themselves and their children rather than accessing the other services. Overall, though, most were positive about the potential impact a Children’s Centre could have on their communities. 

As mentioned previously, parents discussed existing services having been concentrated in the deprived central areas of Gateshead and that families located in the more affluent localities suffered from a lack of investment in such facilities. There was a consistent demand for more local based services to reduce the need for lengthy journeys and also to foster a community spirit.

For such facilities to be useful for local communities, parents discussed they should offer services that were relevant and specific to the communities’ needs and were not simply standardised versions or replicating existing provision.

Positive comments about the development of the centres included:

“I feel strongly a centre of this sort is long overdue in Sunniside/ Marley Hill area as there is absolutely nothing in the community at all for poorer families” (Parent in Whickham South and Sunniside area)

“Should feel part of your area not shut indoors feeling trapped and alone” (Parent in Crawcrook and Greenside area)

“I think it is a very exciting time for Gateshead - the ongoing development of services is so valuable” (Parent in the Kibblesworth area)

“I think they are a good idea- somewhere for children to make friends + help for families” (Parent in the Whickham South and Sunniside area)

“I think they are an asset to the community” (Parent in the Windy Nook and Whitehills area)

“There is a need for it in this area & it is a large area & there are limited services” (Parent in the Whickham South and Sunniside area)

“In Crawcrook we have nothing and we have to travel everywhere” (Parent in the Crawcrook and Greenside area)

“Bringing small communities together gives a feeling of self-worth” (Parent in Whickham North)

“A focal point for socialising and support more health information” (Parent in the Ryton, Crookhill and Stella area)

“Local services would greatly reduce the need to travel” (Parent in the Ryton, Crookhill and Stella area)

“Will make parents more involved in playing with their children, find support within community” (Parent in the Whickham South and Sunniside area)

“Rural location, access to services, build upon community cohesion” (Parent in the Crawcrook and Greenside area)

“Nothing much else going on-loads of young kids in this area. Can't play outside- busy roads” (Parent in the Low Fell area)

“Social interaction and learning. New friends and contacts” (Parent in the Whickham North area)

In total 17% of those surveyed said they have some concerns about the development of Children’s Centre Services. Comments reflected the way Phase 1 and 2 centres have been focussed in the more deprived areas of the town, with some concern this will keep being the case in the future. Also, in line with the former Sure Start local programme catchment areas some comments reflected the perception that services are not available to everyone therefore the universal nature of the services could be further promoted to parents. 

Other comments focused on the general timing of services not always being suitable for working parents and the need for more services for those with older children.  Parents in the Crawcrook focus group emphasised the importance of not simply replicating existing provision.

Example comments include:

“Evidence is that those most kids in need of services are ones that don’t access them. Centres need to be seen as a real resource NOT just a childcare facility and not just for parents/kids that are disadvantaged - need to be a real community resource” (Parent in the Ryton, Crookhill and Stella area) 

“The services seem to be aimed at people on low income & in need of education/training, For people who do not fit into that category these centres can seem unwelcoming, yet everyone can feel isolated & in need of the services when they have a small baby!” (Parent in the Ryton, Crookhill and Stella area) 

“The services are not reaching the less educated, less proactive parents in society” (Parent in the Whickham South and Sunniside area)

“Ratio of staff to kids, levels of staff supervision. Is it going to be a magnet for kids that will cause trouble and increase crime levels” (Parent in the Whickham North area)

“If they were in a school, they might disrupt classes + have people hanging about shouting and swearing - e.g. teen mothers” (Parent in the Whickham South and Sunniside area)

“I felt that the services at Blaydon/Winlaton weren't accessible to me as a working mother and that they need to be open longer hours and at weekends for everyone to benefit. I also felt the focus was on more deprived sections of the community (which I know was the aim of Sure Start, but it left me feeling "excluded")” (Parent in the Whickham South and Sunniside area)

Just 4% of survey respondents felt that children and families in their area would not benefit from Children’s Centre services. Comments made by these parents showed that there was some uncertainty about whether parents would use such provision. Some felt this was due to parent’s preferences for keeping their children with them at all times or not being aware of services. Other comments included:

“Probably will be built far away, the bus service is terrible” (Parent in the Whickham South and Sunniside area)

“Seem to accommodate those less fortunate/low income families/in receipt of benefits and people not in need of benefits miss out” (Parent in the Ryton, Crookhill and Stella area) 

“There are more facilities locally than in the past” (Parent in the Lamesley area)

“Parents would just dump their kids there” (Parent in the Windy Nook and Whitehills area)

5.
Conclusions

This consultation has identified predominantly positive feelings towards the development of Phase 3 Children’s Centre services in Gateshead.  Eight in ten parents had no concerns about the developments and eight in ten parents felt local families would benefit from this. 

Some concerns that were raised about the Phase 3 developments have the potential to be relieved with further marketing of the universal nature of the services. The fact that Children’s Centres to date have been focussed in the more deprived areas of Gateshead has left some families in more affluent areas feeling they are missing out on services that could benefit them. Also some of the preconceptions about the ‘kind’ of families that access Children’s Centres could be addressed. 

Three in ten parents had not heard of any of the existing Children’s Centres in Gateshead which also provokes the need for more promotion of the centres and the range of services provided. Indeed eight in ten parents felt Children’s Centres could advertise themselves better. With door to door leaflets appearing to be the most popular way of marketing services it will be important for the promotional material to be eye-catching and informative. Targeted publicity should focus on areas of relatively low awareness and clearly outline the range of services on offer – stating who is eligible to access them e.g. parents/carers/ all residents. Future publicity should also respond to some of the concerns raised by the survey respondents such as opening times.

Children’s activities were the most widely used services within current Children’s Centres and such activities were of most interest to those that may use Phase 3 services. Health services were the second most widely used Children’s Centre service. Weekend activities for the family were the second most popular service to use in the future. This ties in with the demand for services outside of standard hours, particularly amongst working parents. The more affluent the area the more likely services are going to be required outside of regular weekday hours. 

Relatively low proportions of parents had used centres for training purposes or wished to do so in the future. It will therefore need to be considered how Phase 3 centres can reflect this relatively low demand for such services whilst still working towards the ECM agenda of achieving ‘Economic Well-Being’, especially in the areas close in terms of deprivation to the 30% most deprived areas of Gateshead.  

There was also relatively little use of full daycare within existing centres or demand for this in new Children’s Centre services amongst those contributing to the consultation. Greater demand was apparent for sessional care. 

Whilst just one in ten parents discussed having received advice and support through existing Children’s Centres the focus groups in particular highlighted the need for Phase 3 services to provide the opportunity for peer support. For some this could be through informal chats with other parents at a café service, or formalised groups focussing on particular topics which health workers could tap into (e.g. Bumps to Babies type groups for new parents). The important thing for parents is that there is a designated place (whether existing or new) which they can ‘drop-in’ to where they know someone will be able to listen to them. 

Based on this consultation the areas of priority for the Phase 3 centres could be Whickham; Ryton and Low Fell. Although there was still demand for Children’s Centre services locally amongst those living in Crawcrook and Windy Nook it is also noted that parents in these areas were already more likely to have or be able to access existing Children’s Centres although transport was still mentioned as an issue for some. In these two areas as well as Lamesley where there was less demand for services, the delivery of Children’s Centre services through cluster arrangements could be considered. 

Generally most parents felt Children’s Centre services could be developed on school or community centre sites rather than new-builds which fits in the ethos of Phase 3 centres. The most important consideration is that services are accessible.  

6.
Appendices

a)
Summaries of Focus Group Discussions

Group 1: Crawcrook

Venue: local nursery
Moderated: 26th March 2008

Number of attendees: 3
Profile of the respondents

	Profile of respondents
	Number

	Gender
	All 3 female

	Age
	Not given

	Ethnicity
	White British

	Number of children


	Respondent A. = 3 children: 7 years, 4 years and 18 months

Respondent B. = 2 children: 2 years and 1 year

Respondent C. = 2 children: 4 years and 2 years



	Children with disabilities
	None


Section 1 - General awareness and perceptions of Children’s Centres

· How long people have lived in the area

Two of the participants had lived in the area for five years and one had lived there for eight years

· Prior knowledge and awareness of Children’s Centres

Participants were aware of Children’s Centres and had used the services beforehand.

One parent had used the services at Blaydon Winlaton on several occasions.

“Although to be honest I didn’t know it was called a Children’s Centre I have used quite a few of the facilities there”

Participants were aware of the multiple roles of Children’s Centres for parents; children and families:

“I would say it is a place you can go and leave your children if there is a crèche there. If it has a day nursery you can leave them for longer. It has courses. They have things for toddlers. Mums and toddlers, mums and babies.”

· Prior use of Children’s Centres – where  

Parents had used the Blaydon Winlaton Children’s Centre, however it was considered to be quite difficult to get to from Crawcrook:

“For me it’s been quite far away – Blaydon Winlaton is quite far away.”

· Views and perceptions of Children’s Centres

Parents agreed that there was adequate childcare provision in the area for families with pre-school children and appeared to have no real use for the nearest Children’s Centre.

One parent prefers to use and is well served by childcare facilities closer to her.

“I would focus on the village where there’s toddler groups and things for pre nursery age children. And they’re all local groups.”

Parents found that whilst they might be able to include one of their children in a particular session at the Children’s Centre there was nothing on at the same time that catered for children of different ages. They were therefore stuck with nothing to do whilst waiting which was not ideal and caused more frustration rather than provide valuable support. Therefore there were difficulties in accessing the Children’s Centre facilities if you had children of different ages:

“If you’ve just got the one child you can do it all but once you’ve got subsequent children then you can’t”

The times available were also considered too short from 9.00 am until 3.30 pm. This was not seen to be suitable for working parents.

It was discussed that existing Children’s Centres were just for deprived areas.

“I had thought they were just for deprived areas.”

· Services and facilities use within Children’s Centres
Parents had accessed services previously but they were generally for issues concerning younger pre-nursery age children such as health services or antenatal care:

“I’ve also had experience of Children’s Centres but have used them more for my baby, such as the immunisation clinic, babyweighing, baby massage. I would have gone once a month to get the baby weighed”

· Positive and negative experiences of Children’s Centres

The current Children’s Centre facility was seen as chaotic and not as well structured when compared to the quality of provision at a local nursery. There was a shared view that the Children’s Centre could be more flexible in the setting of timings for specific sessions. 

“I didn’t like what I saw of the nursery and crèche side – it seemed a bit chaotic for me. I like it to be structured and organised”

All of the respondents would prefer to use the nursery they are currently rather than the Children’s Centre. Much of it was because of trust and familiarity:

“You know when you leave your child here it’s like leaving them with family.”

“They’re both confident and comfortable here.”

One parent felt that preference was given to new mothers who might not have much of a social circle to go on courses such as baby massage:

“They think this is your second born, you’ve got your network you don’t need that so much but there might be someone more vulnerable so they’ll give them that. But it’s not about that, it’s about my baby.”

Section 2 – Future use and demand for Children’s Centre services and facilities

· Future potential use of Children’s Centres

Parents agreed that there was adequate childcare provision in the area for families with pre-school children and appeared to have no real use for the nearest Children’s Centre, although it was felt that there needed to be more facilities for children under the age of 2:

“We’ve got a good facility in Crawcrook and we don’t need any more facilities. There’s another nice private nursery – St Agnes. With that nursery, this nursery and the school nursery within the Crawcrook area. I think it’s more for under 2s somewhere you can go for doctors surgery, advice, immunisation.”

One parent suggested that they would be more likely to use the Children’s Centre for family events rather than just age specific events:

“If they had a family day or something where you could take all of them, not just activities for narrow age groups”

It was felt that greater advertising would be needed to get more parents to use them:

“They need to do more to encourage people to come to these things. I saw in the doctors surgery just one A4 sheet of paper advertising the Children’s Centre – now that’s not enough.”

“It’s not obvious and it’s not the same information given out to everybody – it’s not uniform. It’s not information that’s accessible”

· Importance – ranking of key services and facilities

Parents felt that it was important to bring all the separate health services into one facility:

“You have so many little places you have to go to for various things. When you need to ask questions and advice its good to get all of it at once”

Family support was also considered important for parents and suggestions on how to deal with children and activities to do with them. In particular one parent mentioned parenting courses to help train parents to look after their child after birth, particularly after having a first child:

“No one told you how to change a nappy or how to bathe a baby until the child is out in the world. Can someone show me how to bathe a baby?”

The idea of a café also appealed:

“Definitely a café. There isn’t one in Crawcrook”

As previously mentioned parents felt that there was enough day care in the area and there was no need for any more as it would simply replicate what was already there. They were also opposed to the location of a Job Centre Plus in the facility, considering it inappropriate:

“I don’t think a Job Centre should be in with children’s facilities at all”
· Other services and facilities parents would like to use in the type of setting

Out of school provision was considered to be severely lacking in the area and it was felt that if a Children’s Centre was established it could help to service this need:

“Parents would like to see a bit more before and after school clubs across the area. From 2.5 to 11”

“In the summer holidays you’re left to your own devices and if you don’t make your own arrangements… you’re expected to be self sufficient”

· Likelihood of family to use the services 

The age group specificity was considered a barrier to parents with more than one child:

“It doesn’t meet the needs of all my children”

It was considered that if less structured and more flexible activities such as drop in centres were developed in Children’s Centres they would have more of an appeal:

“If you can have something that you can just dip in and out and not just available at a certain part of the day. They would have to be available to everybody all of the time.”

It was also suggested that having events at specific times only made them over subscribed.

“I tried to get to baby massage for my second child but the fact that it’s on at a specific time means that it’s really hard to get a place”

Section 3 – Area development  

· Do parents feel children and families in the Crawcrook area will benefit from Children’s Centre services being developed

There was a very strong view from this group though that the development of a Children’s Centre facility was secondary to the primary requirement which was a park for children and families to access. Crawcrook was seen as providing ample ‘buildings’ for childcare but distinctly lacking in outdoor leisure facilities which restricted the potential enjoyment and development of their children and positive family interaction.

“I think this is jumping the gun a little bit - I mean we haven’t even got a proper park in Crawcrook yet. I’ve been here 8 years and my child is 7 and there is nowhere to play.”

“They spend all this money on obesity strategy and we don’t even have a climbing frame to play on.”

Parents felt that the main issue for parents was having activities and areas to play for their children rather than the support services they perceived to exist at a Children’s Centre.

It was felt that a leisure centre or similar facility with a crèche where children could be left for short periods of time would be suitable.

“What we need are crèches – there are none around here where you can drop them off for an hour or so.”

“I don’t think it’s a Children’s Centre we need – I think it’s a leisure centre or something”

“Without basic things what’s the point in having all these beautiful new buildings”

· Do you think enough facilities like this already exist locally and across Gateshead?

It was discussed in this group that Children’s Centres were initially aimed at lower income families that needed the service more than they did. It was felt that central Gateshead got most of the funding and resources because of deprivation levels whereas west Gateshead got comparatively little.

“Because we’re a more affluent area out here we get nothing – we don’t even get a park. They don’t put the money in this area and when they decide to build a fabulous shiny new Children’s Centre and still don’t do the park it will make my blood boil.”

Participants felt that the existing Children’s Centre services were probably not being accessed by those who needed them most. This they felt was due to a lack of effective marketing and communication of what the service provided, who should access it and what specific benefits they would gain from doing so. 

“The people they were built for don’t use them.”

They felt parents in more affluent areas would access Children’s Centre services if they were available to them locally. 

· Are they in favour or opposed to such facilities being developed– reasons why?

If a Children’s Centre was developed in Crawcrook it was felt that that it should be developed in partnership with current childcare facilities and share in their expertise. They were particularly worried about duplicating already existing childcare facilities:

“There so aware the people who run this facility – they live in Crawcrook, they brought their children up here. They are very much part of this structure and the fabric of this village and if you need to work alongside a centre of excellence such as this you would get more of what is appropriate to the needs of Crawcrook.”

“Basically we don’t want duplicating what we have already got”.

Provision such as daycare was considered to be ample, improvements that were needed were a park area for children to play and a greater capacity for health services.

“The doctor’s surgery is not big enough for the population that is Crawcrook now. You would really like to see now your midwife, your health visitor, your doctor, whoever in one place”

There was considered to be an over dependence on the car in this area.

· Where would people most like to see the services developed? In existing venues or new builds

When discussing the possibility of a Children’s Centre being built or developed in the area there was strong agreement that there should be no need for a new building. The group felt that a Children’s Centre could be developed at an existing building. Kepier Chare Primary School was mentioned as a possible building. 

“It’s there and it’s very safe and there’s no main road”

“Build on what you’ve got. It would be best if it was used for children because it was a big part of the community.”

“I think it would be unwise to mess with the facilities we’ve already got and should work with these people because they’ve got the best interests of the children at heart and they know the needs of the area. You would be foolish to put a ‘bog standard what everybody else has got’ Children’s Centre in this area, which would be a great big waste of money.”

Participants expressed an interest in being involved further in the consultation process but weren’t convinced that what they said was listened to. They all agreed that focus group discussions were the best way for them to get across their views.

Group 2: Kibblesworth

Venue: Millennium Centre
Moderated: 4th April 2008

Number of attendees: 8
Profile of the respondents

	Profile of respondents
	Number

	Gender
	All 8 female

	Age


	3 aged 25-30

3 aged 35

2 aged 40-56

	Ethnicity
	All white British

	Number of children


	Respondent A. = 3 children

Respondent B. = 1 child

Respondent C. = 2 children

Respondent D. = 1 child

Respondent E. = 3 children 

Respondent F. = 2 children 

Respondent G. = 2 children 

Respondent H. = 2 children 

	Children with disabilities
	None


Section 1 - General awareness and perceptions of Children’s Centres

· How long people have lived in the area

Participants had lived in the area for several years and many had been resident for over 5 years.

· Prior knowledge and awareness of Children’s Centres

Children’s Centres were perceived by one participant to offer drop-in activities for children and parents.

“Somewhere for the kids to get picked up and for the parents to drop in”

· Views and perceptions of Children’s Centres

Some parents perceived the Centres to be for younger children:

“I know they have babies a toddler groups on a Thursday and Friday and anything from newborn babies up to two or three start at nursery”

“Is it for the nought to fives.”

· Services and facilities used within Children’s Centres

Some parents had used Chowdene Sure Start Children’s Centre for play activities such as painting and childcare, and services from this centre had also come to them:

“There’s a lady from Chowdene Children’s Centre comes down here every Tuesday from 11 until 12 and does a musical room. Every second Friday she does a storytime.”

· Positive and negative experiences of Children’s Centres

Parents overall found Children’s Centres they had used to be a positive experience:

“We’ve had a lot out of them. You meet different people and it’s nice to see however the children come they do things, they do different activities and different structures. More exciting things [than here]” 

Section 2 – Future use and demand for Children’s Centre services and facilities

· Importance – ranking of key services and facilities

· Family support/advice

· Sessional/full day care

Family support and day care were considered the most important. The café was considered to be the least important.

· Other services and facilities parents would like to use in the type of setting

Activities for children such as a music room were mentioned. However it was felt that they already had the facilities for such activities at the community centre:

“We did certain things such as reading stories or musical instruments but we haven’t done that for a little while, but we do have the facilities.”

Training and access courses were mentioned for parents, such as First Aid courses.

· Likelihood of family to use the services 

It was felt that such services could and should be used by extended family members and not just children’s primary carers.

“Oh yes definitely. Parents, aunties and uncles. Every person with contact with a child. It’s nice that everybody can use it and it’s not just solely parents”

· Similar services and facilities accessed elsewhere (not at Children’s Centres) 

Family learning courses were given which covered children with SEN. Parents were keen to have facilities for children with SEN to be put into any Children’s Centre:

“Yes I don’t see why not. You don’t know if they have special needs until they get to nursery anyway.”

Section 3 – Area development  

· Do parents feel children and families in the Kibblesworth area will benefit from a Children’s Centre Services being developed

It was felt that there was a demand for Children’s Centre Services in the village.

· Do you think enough facilities like this already exist locally and across Gateshead?

It was felt that there are not enough facilities, such as the ones offered by Children’s Centres, within Kibblesworth and this caused many parents to have to travel out of the area to access them.

“There are not very many things in this area apart from here – we could do with more facilities in the centre rather than travelling out of the village.”

· Where would people most like to see the services developed? In existing venues or new builds

The most important factor in the location of a Children’s Centre was its centrality in the area.

“It’s important that it’s got to be central for everyone.”

The participants were keen to be involved in further consultation work. 

Group 3: Lobley Hill

Venue: All Saints Church Hall

Moderated: 4th April 2008

Number of attendees: 5
Profile of the respondents

	Profile of respondents
	Number

	Gender
	All 5 female

	Age
	2 gave their age as 35 and 40s. Others not known

	Ethnicity
	All white British

	Number of children
	Respondent A. = 2 children: 5 years and 2 years

Respondent B. = 2 children: 6 years and 3 years

Respondent C. = 2 grandchildren: 6 years and 2 years

Respondent D. = 2 children: 8 years and 2 years

Respondent E. = 3 children: 6 years, 2 years and 10 months

	Children with disabilities
	None


Section 1 - General awareness and perceptions of Children’s Centres

· How long people have lived in the area

Three of the participants had lived their whole lives in the area. The others had lived there between 4 and 11 years.

· Prior knowledge and awareness of Children’s Centres

Participants primarily saw the role of a Children’s Centre as a social space for both parents and children; support networks for the former and activities for the latter. It was also felt that they would help develop the social skills of pre-school age children.

“Somewhere where mothers can chill out a little bit and the children have something to do”

“It helps children interact – it’s a social thing”

· Prior use of Children’s Centres 

Several in the group claimed to have used Children’s Centres previously. However, they referred to the community centre the interviews took place in suggesting that they had broad perceptions of what constituted a Children’s Centre.

· Views and perceptions of Children’s Centres

Parents generally gave a positive response regarding their experience of Children’s Centres. 

“Good atmosphere. The kids can really get on well with each other.”

· Services and facilities use within Children’s Centres

Parents had accessed childcare and play based facilities in the Children’s Centres but had not used and did not seem to be aware of the wider services available for adults.

“Readings, songs, organising trips, activities for the summer holidays as well”

· Positive and negative experiences of Children’s Centres

Parents reported positive comments about the community centre which in the minds of some at least was synonymous with a Children’s Centre.

“I think this one’s [community centre] doing really, really well”

Section 2 – Future use and demand for Children’s Centre services and facilities

· Importance – ranking of key services and facilities

The participants considered the café to be the most important. Other services considered to be important were the family support and health services.

“The café – we need one of those don’t we”

“The café’s important. It’s good you can go for a coffee”

1. A local café

2. Family support/advice

3. Access to Health Services

Information for parents was considered the next most important. Job Centre Plus and training were considered to be the least necessary services, possibly suggesting that returning to work was not a priority for the members of this focus group.

“I would say Job Centre and training are at the bottom”

· Other services and facilities parents would like to use in the type of setting

One parent suggested family planning alongside other health services, and it was felt that having such facilities in the same space would be convenient for parents and prevent multiple trips to different locations.

“Because they usually have a weigh-in service and if you could use that at the same time”

“You’ve got the health staff and if they did it the same day then obviously you could kill two birds with one stone.”

· Likelihood of family to use the services 

Parents suggested that they would be likely to use the services once or twice a week.

· Which family members are most like to use; include extended family members too like grandparents

Respondents felt that primary carers such as mothers and fathers were most likely to use the services but also extended family such as grandparents. 

“Mothers and fathers and grandparents”

“Mothers and grannies”

· Similar services and facilities accessed elsewhere (not at Children’s Centres) 

Participants felt that the parental services were all new and had not accessed them elsewhere.

They had used other facilities for under 5s, in particular the local leisure centre had activities the children could access:

“The Jungle Junction at the leisure centre”

“There’s that Giant’s Den at the leisure centre”

There was concern that such childcare/play facilities would not simply be replicated at Children’s Centres:

“I don’t think you could offer the same services in the Children’s Centres – there would be too much competition” 

Section 3 – Area development  

· Do parents feel children and families in the Lobley Hill area will benefit from Children’s Centre services being developed

Parents did not think that there would be much demand for new childcare services within the Children’s Centres, and that they were a place for parents and children to meet and socialise:

“I don’t think we’d want to go more often if that’s what you’re trying to say.”

“I don’t think so. I think it’s just a place where everybody goes down to chat and say ‘what’s wrong with your kid’ and get your opinions through this and that”

· Do you think enough facilities like this already exist locally and across Gateshead?

Participants expressed the opinion that they would rather use locally based services with people they know, and children who will grow up together:

“You want to mix with people you know and who the kids are going to go to school with.”

· Are they in favour or opposed to such facilities being developed– reasons why?

Parents were generally in favour of such facilities being developed

“I hope so [that they are developed]”

However, it was felt that not all of the facilities were needed such as the Job Centre Plus.

· Where would people most like to see the services developed? In existing venues or new builds

Participants were less concerned as to whether the Children’s Centre was a new build or not but rather of it having a central location, easily accessible to all in the local area and by public transport:

“As long as it’s safe, clean and tidy it doesn’t have to be new.”

“It should be quite central so you can get there easy access.”

“Some people don’t have cars so it’s got to be near some central bus routes”

Group 4: Low Fell

Venue: Wesley Church Hall
Moderated: Friday 28th March 2008

Number of attendees: 8
Profile of the respondents

	Profile of respondents
	Number

	Gender
	All 8 female

	Age


	5 aged 30-35

3 aged 36-45

	Ethnicity
	All white British

	Number of children


	Respondent A. = 2 children: 5 years and 2 years 

Respondent B. = 1 child: 21 months

Respondent C. = 3 children: 6 years, 4 years and 1 year

Respondent D. = 2 children: 6 years and 21 months

Respondent E. = 3 children: twins 6 years and 3 years

Respondent F. = 2 children: 3 years and 7 months

Respondent G. = 2 children: 5 years and 3 years

Respondent H. = 2 children: 5 years and 2 years

	Children with disabilities
	None


Section 1 - General awareness and perceptions of Children’s Centres

· how long people have lived in the in area

Everyone had lived in the area for at least 5 years; a couple stated they had lived there all their lives.  

· Prior knowledge and awareness of Children’s Centres

Everyone had heard of Children’s Centres and a few were able to name centres around Gateshead.

· Prior use of Children’s Centres – where  

A couple of respondents had accessed services or attended centres in the past. 

Some people were confused as to whether some of the services they had accessed in the past were Children’s Centre services or not.

“I did that chatterbox thing was that Children’s Centre?” 

“I remember when M was born I had someone come in from Sure Start”

One parent stated her friend went to a Children’s Centre regularly, though she was unable to go as she didn’t live in the right area and because she worked most of the week. Her friend’s experience though was very positive:

“My friend does everything at her centre, she’s there everyday, does all sorts – baby massage the lot… I’d like to go but I work so much during the week” 

· Views and perceptions of Children’s Centres

Generally people’s views towards Children’s Centres were positive. People like the idea of having the services made available locally:

“I thought they were really nice. It looked well maintained and had lots of activities planned.”

“They were really welcoming”

Section 2 – Future use and demand for Children’s Centre services and facilities

· Future potential use of Children’s Centres

Overall there was a consensus that more facilities / services such as those operated by Children’s Centres were required in Low Fell.

From the ranking exercise it was evident that childcare (full day or sessional) was definitely needed. There was a lot of discussion about the lack of play group facilities in particular in Low Fell.

“It’s down to us mums to run groups like this, it takes a lot of time and responsibility”

“Every group in this area is full, there are massive waiting lists”

· Importance – ranking of key services and facilities

1. Sessional or full day care

2. Café (meeting place attached to a crèche) 

3. Weekend and holiday activities for the family (not just the under 5’s)

· Other services and facilities parents would like to use in the type of setting

Most were in agreement that dad’s groups would be a great idea and that if they were specifically designed and marketed at dads they felt that their partners would be likely to attend.

· Likelihood of family to use the services 

Most were definitely in favour of services being offered and felt that as families they would like to attend. Several parents at the group had more than one child and felt that they would like services to meet their families needs which would mean offering a crèche perhaps for the younger children alongside activities for their older children and would like to access these on a weekend.

“We need somewhere where you can go and have a chat with other mums and have a coffee… somewhere where the older kids can play and the younger ones can go in a crèche”

The benefit of sharing parenting experiences with like-minded people seemed really important for a number of parents in the group. This further emphasised the need for meeting space with perhaps crèche facilities but not necessarily lots of specific services on offer.  

“Its just nice to be able to talk to other people who are going through exactly the same as you, its reassuring to know that your child is normal and that you’re not going mad… you don’t always want to be bothering your health visitor!” 

· Which family members are most like to use; include extended family members too like grandparents

A couple of parents said their own parents helped out with childcare during the week when they worked and therefore would like facilities that welcomed grandparents too.

· Similar services and facilities accessed elsewhere (not at Children’s Centres) – include specific services for example for children with SEN

Some parents had accessed similar services elsewhere – particularly health related services, but this was mainly done through health clinics etc 

No-one had needed to seek professional services for children with SEN.

Section 3 – Area development  

· Do parents feel children and families in Low Fell specifically will benefit from a Children’s Centre Services being developed

All were in agreement that more services such as those offered by Children’s Centres would be welcomed in the Low Fell area. The discussions suggested that most of the services required by families with small children were available (with the exception of parent and toddler groups) but they are all located in different places which makes it difficult sometimes to access. 

“If I have to walk and then get a bus with a toddler and pushchair then I don’t bother going, it’s too stressful”

· Do you think enough facilities like this already exist locally and across Gateshead?

Again there was a lot of discussion around the need for more pre-school play groups and more crèche type services. Also a lack of suitable leisure facilities was also mentioned.

· Are they in favour or opposed to such facilities being developed– reasons why?

All were in favour of services being developed but it was clear that there wasn’t a need for a new build:

“A new building would be a waste of money”

Rather, parents were very keen to see existing builds better utilised and re-vamped. Two very specific venues were highlighted as being ideal; the Leisure centre and Harlow Green School.

Leisure Centre

There was a lot of discussion about the leisure centre and how the facilities needed vastly improving. But it was suggested that Children’s Centre services could be placed within the centre and money spent on improving it. All of the parents had used the centre at some point, most used regularly, but all felt that it needed modernising as it was not up to the standard it should be.

This was a popular option for parents and particularly so as it offered a range of services and facilities for the whole family, which would help meet the needs of those with children of differing ages.

“the leisure centre is falling apart, it used to be brilliant but it’s really gone down hill, the toilets are disgusting I avoid using them.. it could be a great place though, it has so much to offer the whole family”

“The leisure centre is in a perfect location everyone knows where it is and there’s a good bus service to it”

Harlow Green Infant School

A couple of parents talked about the Harlow Green Infants site being a suitable location.
One parent stated that there wasn’t a need to develop for example specialist services in every location. The respondent suggested that parents would travel to access specialised services, she felt it was more important that the more general services and facilities were made available for the majority;

“We don’t need to have everything that Children’s Centre offer in one place… if you have a child with special needs then you would travel to get the care and advice you need, its things like toddlers like this that we need more of and not ones that rely on volunteers”

· Future advertising of centres and services available

Most parents felt there was a need for Children’s Centres to better advertise themselves and their facilities. One parent suggested that a lot of money was wasted producing one-off glossy leaflets which were distributed on an ad hoc basis, instead parents would like a termly double-sided timetable of activities happening term time and holidays, similar to the one produced just for the holidays;

“I sometimes pick up these leaflets but generally the info is out of date”

“It seems to me that a lot of money is wasted advertising on thing at a time”

When questioned about how and where the info could be displayed and distributed, the suggestions given were; to households in the free press and at health centres and libraries.   

Group 5: Stargate

Venue: Stargate Community Centre

Date: 26th March 2008

Number of attendees: 5
Profile of the respondents

	Profile of respondents
	Number

	Gender
	Female

	Age
	Not given

	Ethnicity
	All white British

	Number of children
	Not known 

	Children with disabilities
	ADD


Section 1 - General awareness and perceptions of Children’s Centres

· Prior knowledge and awareness of Children’s Centres

They were all aware of the Children’s Centre that had been opened but agreed that it was too far to travel to. Most of them did not have a car and the practicalities associated with catching two buses to the centre with their children was a barrier to accessing the facility.

“I can’t get there – it’s too much to travel, it will take us two buses to get there”

It was also felt that services such as Children’s Centres were more likely to be delivered in deprived areas, and it was harder to get them outside these areas. In particular residents of central Gateshead were thought to be much more likely to get access to such services than those in other areas:

“In the city you’re more likely to get these services. The Government thinks people are more needy in cities”

· Prior use of Children’s Centres – where  

All of the parents had experienced Children’s Centre services through a health visitor that attended the community centre once a month to provide advice and run specialised activities with the children. Parents agreed that the health visitor delivered some inspiring activities with them and their children but asked whether the Children’s Centre could arrange for the health advisor to attend the community centre weekly rather than monthly.

As well as outreach, Children’s Centres had been used for healthcare services for children:

“I took my son there to have his jab. It looks good – it’s a massive place with a park”

Section 2 – Future use and demand for Children’s Centre services and facilities

· Importance – ranking of key services and facilities

When selecting the services most agreed that family support, access to health services and information for parents were the most important services that could be provided by the children’s centre. This was because they felt the area was lacking in places to go to get professional advice on childcare issues.

It was particularly important for parents to provide social support networks through each other. Most parents also agreed that the idea of a café at a Children’s Centre would provide opportunities for them to get together and meet other parents facing the day to day challenges of bringing up children. 

“I didn’t have any [family support] when I actually moved here, I was stuck at home on my own… the services come out and assessed him and said he should go to a children and young family clinic… if I’d of had that support I wouldn’t have needed to do that”

“Someone you could talk to about your problems without them looking down on you”

“When I had my son I had post natal depression and I was frightened to tell my doctor because I thought if I went to the doctor they’d take him off me”

The small number of parents that had children with SEN identified more strongly with the notion that there were no formal settings for them to meet with other parents whose children might have a similar condition – the thought of being able to talk to like minded parents at a forum such as a local café at the children’s centre appealed strongly.

“You need someone to talk to who knows what you’re going through”

A number of respondents agreed that sessional or full day care services being provided by a Children’s Centre would make life as a parent a lot easier:

“This stands out for me because I’m having problems accessing childminders in this area”

A drop in setting was also thought to be useful:

“Somewhere you can drop in without planning it”

· Other services and facilities parents would like to use in the type of setting

Activities for children were also suggested as an important part of any Children’s Centre:

“Somewhere they can sit in a circle and sing songs”

When discussing additional services that could be provided parents agreed that a mini bus provided by the Children’s Centre could be provided with the aim of taking parents and children on monthly days out. Parents felt they were not able to take their children on as many days out as they would like due to lack of transport.

“We can’t have day trips anywhere because of the people that come to this place only a couple can drive. We’d like to be able to hire a mini-bus and take everyone out. Once every month or couple of months”

“We need to have something for them to do. They took away the swimming pool and the tennis courts. We simply need a playground”

Holiday provision within the centre would also prove popular with parents:

“Something that’s open in the holidays would be good.”

· Similar services and facilities accessed elsewhere (not at Children’s Centres) 

It was thought that there was little or no support for parents of children with SEN.

“That is very hard as my friend, her daughter is disabled and she has to do it all herself. She has had no help at all.”

Therefore it was felt Children’s Centres could provide a supporting role for parents of children with SEN:

“They could provide support groups. I’ve never been in touch with any ADD support group so I would like use one”

“Somewhere you could just talk to other parents with similar problems. These parents could talk to each other and help each other”

Section 3 – Area development  

· Do parents feel children and families in the Stargate area will benefit from Children’s Centre Services being developed

“Yes definitely“

Currently the closest one is too far away

“I have a six year old and if we had one in the area and if there were things on and we could walk to them then I would use it”

· Are they in favour or opposed to such facilities being developed– reasons why?

The current Children’s Centre is too far away to be accessed. Parents only currently use out reach services provided by the children’s centre and would welcome a facility being built in Stargate.

“It’s ok for me because I drive but for people who can’t drive and have no childcare and have to take their kids with them”

“Yes if we could get one over here”

· Where would people most like to see the services developed? In existing venues or new builds

Parents urged the council to build a children’s centre in Stargate and suggested that it be developed on the field at the Stargate Community Centre as was ideally located to allow parents in the area to access it with ease. A number of parents also suggested a children’s centre could be developed at the disused library but a note of caution was cited as there was a busy road near by which might be a real safety hazard for children.

“They could build a new function hall on this property so the footballers could have their end and we could have ours.”

“There’s the old library down in the village… but there could be problems with the motorists”

Further consultation

They would like to be further involved in consultation and pointed to discussion groups again:

“To sit down and discuss it like this”

“Somewhere you can talk about it. If someone has an idea you can enlarge upon it.”

Group 6: Whickham

Venue: Community centre pre-school

Moderated: 27th March 2008

Number of attendees: 6
Profile of the respondents

	Profile of respondents
	Number

	Gender
	All 6 female

	Age
	Not given

	Ethnicity
	All white British

	Number of children


	Respondent A. = 2 children: 7 years and 3 years

Respondent B. = Childminder

Respondent C. = 4 grandchildren

Respondent D. = 2 children: 3 years and 2 years

Respondent E. = 2 children: 17 years and 18 years

Respondent F. = 1 child: 4 years

	Children with disabilities
	2 parents


Section 1 - General awareness and perceptions of Children’s Centres

· How long people have lived in the area

The majority of people had lived in the area all or most of their lives. One had moved within the past two years.

· Prior knowledge and awareness of Children’s Centres

There was a mixed level of awareness of what Children’s Centres were and what services they offered. Some were generally aware of them as support services for parents and centres for childcare and children’s services, although many were vague about their specific roles:

“I didn’t know anything about them”

“They want you to go there for you’re your family planning and then your after care, where you get your baby weighed and then you’re going to get nursery there. I think it’s a good idea where they [the children] don’t get moved around”

“I don’t know anything about them. I suppose they’re somewhere you can drop in like this place [community centre] where parents are at work. I really don’t know anything about it.”

“I would expect them to be somewhere with someone to talk to if they have problems at home.”

· Prior use of Children’s Centres – where  

Parents had not accessed Children’s Centres services before either because of the distance or a negative perception of the areas they are based in (see views and perceptions of Children’s Centres below).

· Views and perceptions of Children’s Centres

There was a firm perception from this group of parents that Children’s Centres were designed for ‘poorer’ families. They felt that Whickham did not have a Children’s Centre as it was seen as one of the ‘better’ areas to live, and felt they were missing out on a number of Government initiatives because of this perception:

“I think that it’s in the poor areas where they all are”

“I think they were there to teach parenting skills in those deprived areas”

“Why should our children suffer all the time because we live in what they call a better area”

“Because we live in a so-called better area our children are forgotten about. Just because we’ve got money it doesn’t mean we don’t need support”

The lack of Children’s Centre facilities in the area made it difficult to access them, either because of transport issues or because they feared for the safety of themselves and their children due to the type of people and communities that were accessing the particular centres in question:

“No it’s too far I wouldn’t have the transport for it”

“I wouldn’t be happy taking my daughter into a Sure Start Centre full of mothers who are fruit loops. Why should we go into an area like that and put our children with people like that.”

· Services and facilities used within Children’s Centres

One participant had been on Sure Start funded childminder trips and had heard of funded equipment. These were externally funded facilities by Sure Start rather than Children’s Centres themselves.

Section 2 – Future use and demand for Children’s Centre services and facilities

· Importance – ranking of key services and facilities

One participant considered all of the facilities suggested to be important in any Children’s Centre established:

“All of them, that’s exactly what you want, everything that’s on there in one”

When discussing the key services they would like to see provided at a Children’s Centre the group agreed that the following were the most important:

1. Family support

2. Training for parents

3. Health Services

· Other services and facilities parents would like to use in the type of setting

Participants thought that Children’s Centres could be used to develop a social support network for parents. Most of the mothers in the session agreed that feelings of isolation were a major problem for new mothers and that problems such as post natal depression could be significantly reduced should they be able to access support and advice from Children’s Centre facilities that were nearby and available throughout the day:

“It would be nice to have somewhere to go where you can talk to another adult, have a cup of tea with friends.”

“If it was somewhere you felt you could call in at anytime and you could call even if it was after hours.”

“Just somewhere you could pop in and if needed knew that there was something there.”

It was felt that they would like organised trips and activities for children in the area during school holidays:

“We could do with trips where you wouldn’t mind paying a bit and subsidising it but kids miss out on things and it’s not fair…. Something where we could all go as a community and mix from an early age.”

The flexibility of drop-in sessions was emphasised:

“Once you get people going through the door there might be things they want to go to. But for me kids are not structured and it is not that what you want – you need something that is very flexible”

Helping parents with official forms was also considered important, for example working tax credit:

“If you could pop in and you could have someone to fill your forms out say on a Monday afternoon”

It was also felt that parental training was also required in terms of learning how to bring up a child:

“Show someone how to discipline your child.”
Others would like access to qualifications training or to build on work related skills:

“Somewhere where you could pick up a certificate for computing skills or something”

· Likelihood of families to use the services 

It was felt that people would use the services if they were set up in Whickham, even just out of curiosity. It was suggested that if local people were employed it would provide a familiar face for the community. 

· Which family members are most like to use; include extended family members too like grandparents

Immediate parents were considered to be most likely to use the services, however grandparents and siblings were also mentioned. Parents would be able to go without their children, if they wanted advice for example. It was also seen as a place parents could pop into when their children were in school or at nursery.

“It would be nice have somewhere where you could pop in for a chat even if you haven’t got any kids with you.”

· Similar services and facilities accessed elsewhere (not at Children’s Centres) – include specific services for example for children with SEN

It was felt that the services were similar to what was available in community centres:

“Sure Start Centres would essentially be working hand in hand catching the children when they are small and bringing them up better than we are now. Everything that comes through to me should start across the top. Children’s centre, information centre… I don’t think there’s any difference.”

Some parents accessed similar services in Health centres.

One parent of a child with SEN felt she did not get sufficient help and support from the services in Whickham:

“I’ve had no help in Whickham from the health services. The health visitors and doctors have given no support. But from Gateshead Council I’ve had quite a bit of support but I’ve had to fight for that.”

The parents of children with SEN felt that the Children’s Centre should be somewhere to get advice or information from or signpost to another source, rather than an actual resource itself:

“Someone I could go to, ask a question and get the answer and if I didn’t get the answer, where I could get the answer.”

“That would be fantastic [to have services for her child with SEN] but if it was going to support every child with every need then we’re going to have to have a tower block”

It was felt that having services centred at such a place would prevent unnecessary duplication and wasted trips elsewhere:

“So you’ve got records and continuity from the child being born, so you’re adding to the records and you know all of the background.”

One participant suggested pre-school education:

“They don’t have anything before they go to big school – they just get pushed in. Stuff to help them count.”

· Extent to which parents would like to / or would have liked to when their children were younger to have accessed such services at a Children’s Centre rather than another venue 

Participants felt particularly strongly that they would have liked somewhere that offered a social support network for new mothers who might have felt isolated:

“Somewhere to go with a little baby. Somewhere just to go because I was stuck in the house 24 hours a day.”

When discussing what they meant by the importance of family support/advice parents expected Children’s Centres to provide a haven for sharing problems with like minded parents and role models, going to a place that was familiar, having someone to talk to in times of desperation. These points again related to the need to be able to break free from the feeling of isolation when caring for very young children.

“A lot of post natal depression is when you are stuck in the house on your own. You never had a centre where you can go to with places to keep the bottles so you didn’t need all these bags and packages“

“There must be a load of parents who could cry at the drop of a hat”

“Sometimes you’ve just got to get away from your family and speak to people of your own age who have kids”

Section 3 – Area development  

· Do parents feel children and families in Whickham will benefit from Children’s Centre services being developed

Parents welcomed the idea of familiar surroundings for a child from their birth to school age where they would feel secure and develop:

“What children need from an early age is somewhere secure”

Participants were concerned that if one was built in this area it would be subject to graffiti and vandalism.

Parents felt that if they were to use a Children’s Centre it would have to be in their area and not in a deprived area, for the reasons mentioned previously.

· Are they in favour or opposed to such facilities being developed– reasons why?

Participants roundly endorsed the development of Children’s Centre in Whickham. It was considered that such a centre would provide much needed services and help to foster a sense of community which they considered to be lacking:

“It’s moving with the times”

“It’s a sense of community. There’s no sense of community. Whickham was just a village but it has now mushroomed and the services haven’t developed with it.”

· Where would people most like to see the services developed? In existing venues or new builds

The Watergate Community Centre was mentioned as one potential site. 

“It’s huge, it’s council owned, it’s absolutely perfect”

Another suggested a more central site: “It should be in the centre”
It was felt that it should be based on an existing site rather than a greenfield site.

Participants preferred to have a purpose-built building rather than converting an old one:

“Instead of having something that will ‘make do’ we have something that we need. We can also have it how we want and paint it in bright colours – some of these older buildings are really dull.”

The importance of accessibility was also noted:

“It’s got to be on a bus route”

Rectory Lane Glebe playing fields were suggested as a potential site by one participant.

Further consultation

Participants were interested in taking part in further consultation. Questionnaires were not considered to be the best form: “It’s just tick a box and that’s it.”
“A group like this has been very good where everyone’s encouraged to say what they think”

Other

Participants reiterated their resentment at the perceived preferential treatment deprived areas had in receiving and accessing services over their own.

“Is it going to be for people that work as well or is it going to be for people with benefits who get everything free?”

Group 7: Windy Nook

Venue: St Alban’s Church Parent and Toddlers

Moderated: 4th April 2008

Number of attendees: 7
Profile of the respondents

	Profile of respondents
	Number

	Gender
	All 7 female

	Age
	Not known

	Ethnicity
	All White British

	Number of children
	Not known

	Children with disabilities
	None


Section 1 - General awareness and perceptions of Children’s Centres

· How long people have lived in the area

All of the participants had lived in the area for at least 10 years, with many living most of their lives there.

· Prior knowledge and awareness of Children’s Centres

Participants were generally aware that Children’s Centres fulfilled a number of roles.

“I don’t know… childcare, activity days, getting the baby weighed when she was a baby”

“Actually I thought it was somewhere to look for jobs and training”

· Prior use of Children’s Centres – where  

Some participants had previously used Children’s Centre services for parenting activities, such as breast feeding, and children’s play activities:

“I’ve used the breast feeding”

“I’ve used the music room on the odd days they have them on”

· Positive and negative experiences of Children’s Centres

Generally parents who had used Children’s Centres had positive experiences of them.

“I like having baby treatment, it’s better.”

Parents liked the amalgamation of services into one place, which made it easier for those with several children:

“It’s easier for taking your little ones to the doctors because you can also use the soft play or the music and movement as well if you’ve got other children with you.”

However, one parent had encountered the childcare she had used there expensive when she had expected it to be cheaper than other nurseries:

“I used them recently but it was no cheaper than any other nursery which I found a bit disappointing. I wasn’t able to get a discount because I had two.”

“I wasn’t on benefits for anything and thought that they might have given me a bit of help but I was paying out in childcare what I was earning. I was using a Children’s Centre but it was a little bit negative because I was going to work for nothing, just to stay in work.”

One participant also complained about the restrictions on access to Children’s Centres because of postcode and location and cited the example of a friend who could not access the same services at their local facility because she lived outside the catchment area:

“Why is it that only certain people can access their activities, e.g. Tip Tots – M and I can access it but S who lives round the corner has to go to Birtley. I thought Sure Starts or Children’s Centres are for everybody, it doesn’t matter where you live.”

Section 2 – Future use and demand for Children’s Centre services and facilities

· Importance – ranking of key services and facilities

· Access to Health Services

· Family support/advice

· Sessional/full day care/crèche

· Other services and facilities parents would like to use in the type of setting

One parent suggested a before and after school club or activities, and holiday playschemes.

It was also considered important to give support to get wider family members involved, particularly male members:

“A lot of parents are very young parents and don’t really have the dads involved, and it’s quite a positive thing to get families involved and give them support and advice”

“I suppose you could have grandfather or father’s club”

· Likelihood of family to use the services 

Responses were mixed as to whether they would use services such as before and after school care depending on their circumstances:

“I have a childminder so probably not.”

“It all depends on your circumstances really”

· Similar services and facilities accessed elsewhere (not at Children’s Centres) 

Parents mentioned using their GP and Health Clinics for health services, however they also suggested that the Children’s Centre could be used for signposting people to the correct service.

“You’d go to your GP or your Health Service. But some people don’t know where to start so they could ask at the Centre”

“The Children’s Centre could be a place to tell you where to go to get the information”

Section 3 – Area development  

· Do parents feel children and families in the Windy Nook area will benefit from  Children’s Centre Services being developed

It was felt by the majority that it would be positive for the people of the area to get their own centre and would encourage parents to access those services.

“Yes I don’t think everybody is accessing those services but I think it’s getting more people on.”

There were concerns about the level of take up, however, and the availability of information about such services:

“I used the musical room when I was pregnant but they actually stopped that because  no one in the area went – it was only me and one other person”

“It used to be that you could call up Sure Start and then get the information but I don’t know if they do that now.”

· Do you think enough facilities like this already exist locally and across Gateshead?

One parent noted that the more well off areas of Gateshead were less likely to have such facilities, whereas there was often an oversupply of support services in more deprived areas:

“It depends on which part of Gateshead you live in… If you live in one of the better off areas there’s not much whereas we’ve got loads. We’ve got three in walking distance. Over the other side of the river there’s a great big gap.”

· Where would people most like to see the services developed? In existing venues or new builds

It was felt that Children’s Centres had to fulfil a number of criteria in terms of location and proximity to other facilities:

“They need to be close to bus routes, they need to be close to shops, close to schools, all sorts.”

It was important that the facilities had enough space and were not located in an area too small for them:

“Where I was doing musical movements we were squashed into a tiny room, I would like it bigger.”

One parent indicated that rather than having new buildings they would prefer to have mobile services that could reach the areas that needed or wanted them the most.

Further feedback

Parents felt that a questionnaire was a good form of consultation because it gave an opportunity to reflect on it further 

b)
Copy of Survey

Gateshead Council – Children’s Centre Research 

	Interviewer: 
	

	Date
	

	Survey No.
	

	Quality checked
	


Hello, my name is ……………………………… I am doing research on behalf of Gateshead Council. We are conducting surveys amongst families (parents / carers), living in areas where proposed new Children’s Centre Services may be developed to gain;

· an understanding of the communities awareness / and views towards the Children’s Centres

· an indication of likely use of Children’s Centre Services in order that the correct services can be offered to families and the wider community

· suggestions for where people would like to see these services situated /offered

Your answers are treated with the strictest of confidence: any information you give will be recorded with what everyone else says as percentages, so your name will not be linked to anything you say.

The questionnaire will take 5-10 minutes to complete. If you complete the questionnaire, we will enter you into a prize draw as a thank you for your time. There is a prize of £100 in High Street vouchers. 

………………………………………………………………………………………………………...

S1.
Are you expecting a child or do you have caring responsibilities for a child / ren 8 years and under (this include grandparents that have caring responsibilities) 
Yes
1 (
Continue

No
2 (
Thank and end

Section 1 – General information about the Area

1.
What area do you live in? And what is your postcode? (tick one box only)
	Ryton, Crookhill and Stella
	1 (

	Crawcrook and Greenside
	2 (

	Whickham North
	3 (

	Whickham South and Sunniside
	4 (

	Lamesley
	5 (

	Windy Nook and Whitehills
	6 (

	Low Fell
	7 (

	Other (please state)
	8 (


Please state (postcode) …………………………………………………………………..

2. How long have you lived in the area? (Please tick one box only)

	Less than 6 months
	1 (
	6-12 months
	2 (
	12+ months – 2 years 
	3 (

	2+ years -5 years
	4 (
	5 + years -10 years

	5 (
	More than 10 years
	6 (


Section 2 – Child and family services (including childcare, leisure, health etc..)

3. 
How many children do you have (or care for) in each age group?

	
	Numbers

	Expecting
	

	Under 2 years
	

	2-4 years
	

	5-8 years
	

	9+ years
	

	Total
	


4.
Do you currently use formal childcare for any of your children (children you care for) aged 8 years and under? (Read out and tick all that apply)
	Childminder
	1 (

	Day nursery
	2 (

	Pre-school play group
	3 (

	Nursery class in school
	4 (

	Breakfast / after-school childcare
	5 (

	Holiday childcare 
	6 (

	Other (please state) 
	7 (

	None 
	8 (


5.
Do you currently use / access any other services for your under 8’s (not at Children’s Centre locations). (Read out and tick all that apply)
	Services for children with disabilities / SEN
	1 (

	Health visiting services
	2 (

	Parent and toddler sessions
	3 (

	Music / art sessions
	4 (

	Active play sessions
	5 (

	Other (please state)
	6 (

	None
	7 (


Section 3 –Children’s Centre Service
Children’s Centres (sometimes formally known as Sure Start Local Programme’s) will offer a range of services including health, childcare, family support etc… mainly for families with children under 5 years. 

6.
There are currently 15 Children’s Centres operating in the following areas across Gateshead; have you heard of/used any of them? (tick all that apply)

	Children’s Centres Phase 1 and 2
	Sure Start Children’s Centre
	Heard
	Used 

	Bede 
	
	1 (
	1 (

	Blaydon Winlaton 
	
	2 (
	2 (

	Deckham 
	
	3 (
	3 (

	High Fell 
	
	4 (
	4 (

	Leam Lane 
	
	5 (
	5 (

	Bensham 
	
	6 (
	6 (

	Chopwell 
	
	7 (
	7 (

	Felling 
	
	8 (
	8 (

	Highfield 
	
	9 (
	9 (

	Matov 
	
	10 (
	10 (

	Birtley 
	
	11 (
	11 (

	Chowdene 
	
	12 (
	12 (

	Dunston Hill 
	
	13 (
	13 (

	Wardley 
	
	14 (
	14 (

	Teams 
	
	15 (
	15 (

	None (continue)
	
	16 (
	16 (


For those that have not used

7.
Why have you not used the centres? (tick all that apply)

	Don’t require any of the services
	1 (

	Wasn’t aware of the range of services
	2 (

	Just not interested
	3 (

	Don’t live in the right area to access them
	4 (

	Other (please state)

 ………………………………………………………………………………………………
	5 (


Go to question 9 

8.
For those that have used a centre, for what kinds of purposes have you used the centres? (Read out and tick all that apply)
	Reasons
	

	Childcare (crèche or sessional)
	1 (

	Childcare (full day care)
	2 (

	Health services (such as drop in clinics)
	3 (

	Children’s activities (music, art, play etc…)
	4 (

	Adult learning, training
	5 (

	Advice and support 
	6 (

	Away days (outings)
	7 (

	One day events (such as Christmas parties, Easter festivals)
	8 (

	Cafe
	9 (

	Other (please state) 


	10 (


Further Children’s Centre Services are likely to be developed in the near future. We would like to establish your views and opinions regarding the types of services and locations where you would like to see services being made available.

Below a list of potential locations where Children’s Centre Services could be developed.

9.
Please tick any areas where you might like a centre to be developed (Read out, only tick those which you are likely to use) 

	Ryton, Crookhill and Stella
	1 (

	Crawcrook and Greenside
	2 (

	Whickham North
	3 (

	Whickham South and Sunniside
	4 (

	Lamesley
	5 (

	Windy Nook and Whitehills
	6 (

	Low Fell
	7 (

	None
	8 (


10.
In order that we can ensure that the Children’s Centres Services are located in the most appropriate locations / buildings / venues, please state where you would most like to access Children’s Centre Services. 

	In a school - can you suggest any schools, including area location


	1 (

	In a community centre - can you suggest any key centres inc. location 


	2 (

	New purpose built venue - can you  suggest any key sites 


	3 (

	Other venue / location please state where 


	4 (


11.
From the list below;

(a) please tick the types of services you would like/ be interested in using  in the future (tick all that apply) 

(b) tick the services you would have liked to have used had they been available locally when your children were younger (tick all that apply). 

	
	May use (future)
	Would have liked

	Childcare (sessional) for 2-5 years
	1 (
	1 (

	Childcare (full day care) for 0-5 years
	2 (
	2 (

	Health services (such as drop in clinics)
	3 (
	3 (

	Children’s activities (music, art, play etc…)
	4 (
	4 (

	Adult learning, training
	5 (
	5 (

	Advice and support 
	6 (
	6 (

	Weekend family activities
	7 (
	7 (

	Dad’s only activities
	8 (
	8 (

	Away days (outings)
	9 (
	9 (

	One day events (such as Christmas parties, Easter festivals)
	9 (
	9 (

	Café
	10 (
	10 (

	Other (please state) …………………………………………………….
	11 (
	11 (

	None
	12 ( go to Q14
	12 (


12.
At what times of the day / and which days of the week would you like to access services if they were available? (tick all that apply)

	Mon – Fri school hours between 9am-3pm
	1 (

	Mon – Fri extended day between 8am -6pm
	2 (

	Mon-Fri early eve between 5-9pm
	3 (

	Saturday daytimes
	4 (

	Sunday daytimes 
	5 (

	Other (please state)
	6 (


13.
How far would you be prepared to travel to access Children’s Centre Services? (tick one only)
	Half a mile or less
	1 (

	Up to a mile 
	2 (

	Between 1-3 miles
	3 (

	Between 4-5 miles
	4 (

	More than 5 miles
	5 (

	Unsure
	6 (


14.
Do you have any concerns about the development of Children’s Centre Services?

	Yes
	1 (
	What?



	No
	2 (
	Comments




15.
Do you think children and their families in your area will benefit from  Children’s Centre Services?  

	Yes
	1 (
	How? 



	No
	2 (
	Why not?



	Unsure
	3 (


16.
Do you think Children’s Centres could better advertise themselves and their services?

	Yes
	1 ( Continue

	No
	2 ( Go to Q18

	Don’t know
	3 ( Go to Q18


17.
Can you suggest how the Children’s Centre services could be better advertised / publicised to local families. (tick all that apply)

	Door to door leaflet / newsletter drop (half-termly for example) with specific details about what’s going on at a centre near you 
	1 (

	General leaflets and posters available for pick up at health clinics, libraries etc…  
	2 (

	Special events
	3 (

	Radio advertising 
	4 (

	Open days 
	5 (

	Other (please state)  
	6 (


Section 6 – Employment and Training
18.
Which of these is your main activity? (tick one only)

	Employed part time (inc self employed)
	1 (

	Employed full time (inc self employed)
	2 (

	Undertaking training/ study
	3 (

	Not working or looking for work at the moment (housewife; cares for children full-time)
	4 (

	Unable to work due to illness/ disability
	5 (

	Unemployed and looking for work 
	6 (

	Other (Please describe)………
	7 (


Section 7 – About you 
So that we can compare what different people think, please could you answer the following questions:
19.
Are you:

	Parent of child aged 0-8
	1 (

	Carer of child aged 0-8 (grandparent; foster carer) Please state ......................................
	2 (

	Other carer (please state)
	3 (


20.
Gender

	Male
	1 (

	Female

	2 (


21.
Household income

	0 - £13,999
	1 (

	£14,000 - £19,999
	2 (

	£20,000 - £29,000
	3 (

	£30,000 - £39,999
	4 (

	£40,000 - £64,999
	5 (

	£65,000+
	6 (

	Refused
	7 (


22.
How would you describe your ethnic origin?

	Asian or Asian British
	

	Asian British
	1 (

	Bangladeshi 
	2 (

	Indian 
	3 (

	Pakistani 
	4 (

	Any other Asian background
	5 (

	Black or Black British
	

	African 
	6 (

	Black British 
	7 (

	Caribbean 
	8 (

	Nigerian
	9 (

	Somali
	10 (

	Any other African
	11 (

	Any other Black background
	12 (

	Chinese or other ethnic group
	

	Chinese 
	13 (

	Gypsy 
	14 (

	Traveller * 
	15 (

	Yemeni 
	16 (

	Other (give details).............................................................................
	17 (

	White
	

	White British
	18 (

	White Irish
	19 (

	Any other white background
	20 (

	Mixed
	

	White and Asian 
	21 (

	White and Black African
	22 (

	White and Black Caribbean 
	23 (

	Any other mixed background
	24 (


* Travellers are defined as a specific ethnic group who may also belong to a variety of racial backgrounds. For this reason, if you consider yourself to be a traveller, you may also tick another category which indicates your racial background.

23. Which age category do you fall into?
	Under 16
	1 (

	16-25
	2 (

	26-35
	3 (

	36-45

	4 (

	46-55
	5 (


	56-65
	6 (

	66+
	7 (


24.
Do you consider yourself to be a disabled person?

	Yes 
	1 (

	No
	2 (


25.
Are you; (tick one box only)

	Single / divorced / widowed /lone parent
	1 (

	Married / living with partner
	2 (

	Other (Please state) ……………………………………………….
	3 (


26a.
Would you like to receive more information on Children’s Centre Services as they develop? (you would receive more information about services and activities, and how you can get involved)

	Yes
	1 (

	No (go to Q27)
	2 (


26b.
If yes, we will need to pass your details onto the CHILDREN’S CENTRE is that ok? 

	Yes
	1 (

	No
	2 (


27. 
QA may wish to call you back to validate part of your survey in 
accordance with our quality control procedures. Would you be happy for 
us to do this?


Yes
1 ( 
Please ensure you fill in name and tel. number below

 No
2 (
28. 
Would you like to be entered into the free prize draw for completing this 
survey?


Yes
1 ( 
Please ensure you fill in name and address below

 No
2 (
Terms and Conditions of Prize Draw 1) Closing date is 31st March, 2008 2) There are three prizes available 3) There are no cash alternatives 4) One entry per person. The winners will be drawn and notified by 14th April 2008 5) Entries must include their name and address below to be entered into the draw 6) The decision of QA Research is final
We need to take your contact details if you wish to be sent further information on the Children’s Centres or to enter you into the prize draw. Please be assured that you will only be contacted for the purposes you have approved of.   

	Name
	

	Address


	

	Postcode
	

	Telephone number
	


Thank you for your time – your comments are greatly appreciated

c)
Copy of Focus Group Script

GATESHEAD COUNCIL - PHASE 3 CHILDREN’S CENTRE CONSULTAION  

FOCUS GROUP SCRIPT

Date of Group ……………………………..

Venue …………………………………………

Moderator …………………………………..

Attendees: ………………………………………………………………………………….

Hi, my name is xxxx I work for an independent research company called QA Research.  We’ve been asked by Gateshead Council to find out what people think of the proposed new developments of Children’s Centre Services.

We are undertaking group discussions with residents living in or close to areas where new Children’s Centre Services may be developed to gain;

· an understanding of awareness / and views towards the Children’s Centres

· an indication of likely use of the centres in order that the correct services can be offered to families and the wider community

· suggestions for where people would like to see these centres situated 

The session will last about 45 mins to an hour, everything you say is confidential, and I would like to reassure you that your identity will not be revealed to anyone else. Though it would be useful for us to record the session for our analysis purposes if you are ok with that?

*****

Section 1 - General awareness and perceptions of Children’s Centres

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

How long have you lived in the area

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Before today – what did you think a Children’s Centre was about?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Have you ever visited one?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

If so what services, activities or facilities?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

What has been your experience? (probe positive and negative)

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Children’s Centre Services offer a range of activities for families of young children.  These are some of the services / facilities offered;

How would you rank each of these in order of importance – 1 being the most important? (PA technique use) 

Pairwise ranking exercise

	A local café

	Sessional / full day care

	Crèche for parents in the Centre

	Family support/advice

	Access to Health Services e.g. speech and language therapy (i.e. Chatterkids)

	Information for parents e.g. healthy eating info

	Job Centre Plus

	Training for parents 


What other facilities would you like to see provided in a community setting like this?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

How likely would you / your family to use them? why / why not? 

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Which family members are most likely to use them? (Mother/Father/Grandparents / children – what age children?)

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Have you accessed these facilities elsewhere? If so, where? 

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Have you accessed other services for under 5’s such as services for children with SEN and disabilities? are these facilities elsewhere? if so, where?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Would you like to have access to these through Children’s Centre services if they were available?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Section 2 - The future 

Do you think that children and families in your area will benefit from a Children’s Centre services being developed?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Do you think enough facilities like this already exist locally and across Gateshead?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Are you in favour or opposed to such facilities – reasons why?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Section 3 -Development

The Children’s Centre ethos is very much about involving the community in developing services and shaping how the centre looks and feels.

Where do you think are the best types of locations for centres to be located?

(prompt geographic locations)

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

It is important that the centres are accessible and that the community feel comfortable visiting them. Where would you most like to see the centres?

E.g. Within schools, community centres, other existing builds, new builds 

Probe - are you able to suggest specific locations?

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

Would you be interested in having a further in put into the development of the centres? 

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………..

How would you like to be consulted in the future?

	Questionnaires

	Small discussion/focus groups

	Parent/Carer groups

	Events

	Other (please state)


Would you be interested in consulting people yourself on behalf of the centres? Explain about peer research.
Collate some profile info:

Number Male / female: ………………………………………………………………..

Age groups

16-25
(1
26-30
(2
30-35(3
36-45(4
46-55(5
56+(6
Caring responsibilities

0-5
(1

6-8
(2

9-16
(3
Do any of the children you care for have any disabilities? 

…………………………………………………………………………………………………………………………

Ethnic groups of participants ……………..………………………………………………………

(f) Would you mind telling me your postcode?

(((
(((
Could I take some contact details for your future involvement in the development of Children’s Centre Services? For those who are interested.

	Name
	

	Address
	

	Telephone
	

	email
	











� Whilst relatively few surveys were completed with those living in Lamesley the area was targeted on a face to face visit. The views of those accessing existing facilities in this area were involved in the research even if they did not live in the area itself.


� Figure 9 details the services parents were questioned about, please note that health visiting services were specifically asked about, but not health services per se. 


� This is likely to be related to this centre catering specifically for the Jewish community and the location of where surveys for this consultation were distributed/completed. 


� A greater proportion of lone parents mentioned using sessional childcare at the centres than married/co-habiting parents (33% compared to 12%).
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